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November 2, 2009

To Whom It May Concern:

My name is Andrew J. O’Connell. 1 am a former Special Agent with the United States Secret
Service, a former Assistant United States Attorney in Criminal Prosecution, a former attorney at
Skadden Arps, and have also served as CEQO / Director of two leading international
investigations and security services firms. With more than 15 years experience conducting
investigations and coordinating national security operations, I have extensive contacts with most
of the major Federal and State law enforcement agencies, and am very familiar with their
business needs and procedures.

I spoke with Michael Hirsch several times about his company and reviewed the unique
assessment tools that he has developed; in fact, I even went through the assessment battery
myself. I was extremely impressed. It is truly a revolutionary product in the field of Assessment,
and has particular relevance to the recruitment, assessment, and selection of Law Enforcement
personnel in particular. I strongly recommend his product to anyone working in any branch of
the U.S. military or in Federal / State Law Enforcement.

Feel free to contact me if I can be of any further assistance.
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